A 


YOU'RE  PROTECTED  AGAINST  HACKERS,  VIRUSES  AND  WORMS. 
BUT  WHAT  ABOUT  ROSE  IN  BENEFITS? 


eTrust"  Security  Solutions 

Complete  protection  for  your  entire  enterprise. 


Computer  Associates" 


ONLINE 


HACKERS  CHILL  WINDOWS  XP 

EDITOR’S  DIP  SECURITY 

INTOE-COMMERCE  previous  Windows  versi 


NEWSLETTER  SIGN-UP 

Don't  forget  to  subsen  be  to 
Computerworid  s  free  daih 


HOW  SAFE  IS  YOUR  2ESSSSS 

BIUIIUUIW  someone  broke  into  his  local 

IsUMrAm  f  Inteniet  service  provider. 


mmi 


)  drop  its  original  pla 


AT  DEADLINE 


SffiSr  Meaty  Integration  Job 


CflTT  Gets  Big  Jump 
In  Security  Reports 


Short  Takes 


Ballmer:  Future 
Is  Web  Services 
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[IQggHl  Office  Building  Managers  Eye 


Auto  farts  Maker 
Hames  First  00 


ITBased  Access  Control  Tools 


Biometric  systems  and  other  technologies 
could  provide  post-Sept.  11  ‘self-insurance’  Insurance 
-  DntlnrrV 


Fujfrsu 


THE  POSSIBILITIES  ARE  INFINITE 

www.fujitsu.com 


they  came  looking  for  the  software  chosen  by  LEADING  E-BUSINESSES.  THEY  FOUND: 

WEBSPHERE  AT  eBay 

I  IBM  WebSphere  is  the  fastest-growing  e-business  software  platform:  eBay,  one  of  the  most  I 
successful  "born  on  the  Web"  companies,  has  turned  to  WebSphere  infrastructure  software  as  it  gets  even  I 
more  serious  about  e-business.  WebSphere  has  the  scalability  to  build,  launch  and  maintain  a  massive  I 
around-the-clock  site  like  eBay.  Over  thirty  million  registered  eBay  users  will  rely  on  the  dependability  of  I 
WebSphere  when  they  buy  collectibles,  electronics  and  B-to-B  services.  Visit  lbm.com/websphere/ebay  | 


IT'S  *  DIFFERENT  KIND  or  WORLD. 

YOU  NEED  A  DIFFERENT  KIND  or  SOFTWARE. 


(©  business  software 


MIWTUWIIUWyM.MK 


NEWSINDUSTRY 


Spending  too  much 
on  your  RISC/UNIX 
infrastructure? 


Migrate  to  LINUX 


Red  Hat"  Linux*  on  Compaq  ProLiant™  Servers 


Saving  money  creates  competitive  advantage.  And  you'll  save  big  in  Total  Cost 


*  Get  the  numbers.  Read  the  IDC  whitepaper  on  Total  Cost  of  Ownership. 


COMPAQ.  +  4}redhat 
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MARYFRAN  JOHNSON 


Windows  Homeland  I  In  EurolanS 


SO  HERE  WE  ARE  on  Jan.  14, 2010.  Hard  to 
believe  it  has  been  only  eight  years  since 
Bill  Gates  changed  everything  with  that 
historic  announcement  at  the  Consumer 
Electronics  Show  in  Las  Vegas,  when  he 
proclaimed  Windows  XP  the  “digital  hub”  for  the 
home. 

How  time  flies  when  you’re  constantly  rebooting 
your  house! 


leliver  (he  intelligent  expert-  p-ftHE  FRENCH  SAY 

ice."  he  probably  wasn't  thinking  I  "your-roe,”  the  Ger- 
f  my  teenage  daughter's  smart-  mans  “oi-roh”  and  th 

that  truckload  of  Doritos  and  out  to  eh-or-roh.  Despite 


nuch  data  put  you  in  a  ba-a-ad  mood?  Store  Smarter. 


mi 


PINK  SUP  SUBSTITUTE 


JOE  AUER/DRIVING  THE  DEAL 


Looking  Beyond  ‘Needs’ 

IF  YOU  LOOK  AT  A  LARGE  IT  procurement  deal  comprehensively 
and  objectively,  its  most  crucial  factors  go  far  beyond  a  specific  set 
of  a  given  department’s  needs.  Yet  vendors'  sales  representatives  are 
highly  trained  to  identify  these  needs  and  to  sell  “solutions.”  And  to 
the  detriment  of  their  bottom  lines,  flexibility  or  sanity  in  contract¬ 
ing  issues,  many  customers  believe  that  the  needs  of  their  departments  or 
functional  areas  are  the  only  important  factors. 
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BUSINEi 


yvorKing . 


tematives 


To  Job  Cuts 


The  conference  designed  by  enterprise  IT  executives  for  enterprise  IT  executives 


PREMIER 


For  more  information  or  to  register,  visit  www.premier100.com  or  call  1-800-883-9090 


(©  business  infrastructure 


QUALITY  OF  SERVICE. 

AVOIDING  EVEN  THE  SMALLEST  MISTAKES. 


QUALITY  OF  SERVICE.  It’s  much  more 

the  courtesy  as  well. 

That  would  mean  they  are  available, 
scalable  and  performing,  around  the  clock. 

IBM  Global  Services.  We’ll  uncover,  and 
infrastructure  before  they  turn  into  crises 

content  is  current  and  always  available.  If 

off,  Tivoli’s  security  policies  can  ensure 
your  site  is  always  completely  protected. 
Right  now,  together  with  our  Business 


maker  of  outdoor  clothing,  conduct  their 


800  426  7080  (ask  for  Quality)  for  our  latest 
white  paper.  Quality  of  Service -Evolving 
to  the  Next  Generation. 


30 


32 


BUSINESSCAREERS 

Cybercops.  Digital  sleuths.  Call  them 
what  you  will,  the  emerging  ranks  ofIT  !£££ 
forensics  professionals  not  only  solve 
systems  crimes — they  can  also  add  to 
the  bottom  line.  By  Deborah  Radcliff 


Forensic 

Detectives 


BUSINESSCAREERS 


Ml' Dear  Career  Myis 

Dear  Career  Adviser:  |g§ 

In  your  response  to  “Lost  in  Arizona ” [Business,  Dec.  3],  'MS'°llf.™ri 
you  mentioned  that  becoming  an  independent  consultant  ^Z-o^^e.1 "th 
requires  significant  tax  reporting.  What  do  I  need  to  do  10  '“lum  _ovl 
to  go  out  on  my  own?  —  Contract  consultant 

Dear  Contract  “temporary  employee”  and  I  list  showing  that  you  serve  Generally  speak- 


TECHNOLOGY  < 


ON  THE  CASE 

Businesses  with  intellectual  prop- 


creasingly  conducting 
cyberforensics  investigations  to  get 
to  the  bottom  of  electronic  crimes 
committed  against  them.  PAQE  38 


NICHOLAS  PETRELEY 


Fast  DoubleTalking 


M 


ANY  THANKS  to  a  reader  named  Kevin,  who  identified 
some  eye-opening  limitations  in  the  new  Windows  XP 
feature  called  fast  user  switching.  Fast  user  switching  is 
Microsoft’s  version  of  multiuser  computing.  The  feature, 
.introduced  in  Windows  XP,  lets  two  or  more  users  log  in 
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STORAGE 


/NETWORKING 

/world 


//?  / 


April  2-5, 2002 

Marriott  Desert  Springs  •  Palm  Desert,  California 


STORAGE 

•  Original,  largest,  and  proven  Storage  Networking  forum  dedicated  to  IT  users 

Co-owned  & 

•  Sessions  on  IT  planning,  preparedness  and  data  recovery 

Produced  by: 

NETWORKING 

WORLD 

•  Designed  to  equip  storage  solution  buyers  and  users  to  gain  maximum  ROI 

•  Featuring  industry  leaders,  exciting  panels,  analyst  updates,  and  a 
50-company,  industry-exclusive  Interoperability  Lab 

•  User  case  studies,  tutorials,  and  CTO  "chalk  talk"  sessions  on  topics  such 
as  IP  Storage,  Virtualization  and  other  new  technologies 

•  Package  includes  an  Expo  (solution  showcase),  meals,  receptions,  and  a 

CMffUTERWDRU) 

^SNIA 

'w' 

complimentary  (for  users  and  implementers)  golf  outing 


TECHN0L06YQUICKSTUDY 


Emoticons  and  Internet  Shorthand 


DEFINITION 

Emoticons  are  glyphs,  usually  rep¬ 
resenting  stylized  facial  expres¬ 
sions,  that  are  created  mainly 
from  short  sequences  of  punctu¬ 
ation  marks  and  are  designed  to 
convey  an  emotional  tone  in 
e-mail.  Other  types  of  Internet 
shorthand  include  various 
acronyms  and  abbreviations. 


44  TECHNOLOGY 

User  Indifference  Thwarts  tobwebtsmiissaiiy 
Electronic  Signature  Effort 


Vince’s  elation  turns  to  disappointment  after  the  unde 
marketing  department  asks  for  something  simpler  sltJJa' 


You  won't  seethe  next  network 
security  threat  coming. 


fpj 

ButSTATwill. 

wk 

Arming  yourself  against  the  next  threat  requires  more  than  vigilance.  It  requires  a  new  level  of  defense. 

At  Harris,  we  know;  for  more  than  25  years,  we've  helped  keep  government  networks  secure — and 

smfr- 

now  we’re  helping  businesses  stay  ahead  of  the  enemy  with  our  STAT  intrusion  prevention  tools.  For 

example,  STAT  Neutralizer'"pr©actively  protects  servers  and  workstations  by  using  behavioral 

When  the  next  Code  Red,  Goner 
or  Nimda  comes  along,  STAT 
could  be  the  difference  between 
a  crippled  system  and  one  that's 
completely  unaffected. 

analysis  to  prevent  intrusions  and  malicious  activities  from  taking  place.  STAT  Neutralizer  provides  a  new 
layer  of  security  to  defend  your  network  during  its  most  vulnerable  time — before  an  anti-virus 

update  can  be  downloaded.  And  that's  just  the  beginning  of  what  STAT  can  do.  To  start  winning  the 

war  on  cyberattacks,  call  1  -888-725-STAT  (7828)  today  or  visit  our  website. 

— 

next  level  solutions 

hJATUVS 

EH 


■-*  Windows  ADVANTAGE.com 


Gain  an  unfair  advantage. 

Subscribe  to  Windows  Advantage  -  FREE.  And  get  a  head  start  on  the  competition. 


and  techniques  for  making  the  most  of  Microsoft  and  Compaq  solutions  Tap 


MW 


www.windowsadvantage.com/300 


Windows  ADVANTAGE.com 


START 

WITH 


COMPUTERWORLD 
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RESOURCES 

How  to  Contact  Computerworld 
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THE  BACK  PA6E 

FRANK  HAYES/FRANKLY  SPEAKING 

Security,  Now! 


Your  COMPANY  NEEDS  an  IT  security  czar.  Reporting  »*>ttehsw6ti«proNmUs 

security  breaches  should  be  mandated  by  federal  law.  wite^reaSeTR^Spe 
And  Congress  should  consider  making  software  ven- 
dors  liable  for  security  holes  in  their  software.  •Su.-Swwta.you^L 

Those  are  the  main  conclusions  of  a  report  released 
last  week  by  the  National  Research  Council  called  “Cybersecurity 
Today  and  Tomorrow:  Pay  Now  or  Pay  Later.” 

“What?”  you  say.  “A  big  push  for  improved  IT  security?  Now?  In  usa  complains  touch  panto 

the  middle  of  a  recession?  Are  these  people  crazy  or  what?” 


Sun™  ONE.  The  software  platform  that  will  unleash 
the  untapped  horsepower  of  your  IT  infrastructure. 


What's  the  value  of  integrating  your  information  assets?  That's  an  easy  one.  More  IT'S  THE  FUEL-INJECTED  JAVA' 

AND  XML  SOFTWARE  PLATFORM. 

services,  bigger  savings,  greater  profits,  right?  You'll  get  better  customer  service. 

Sun  ONE  is  a  software  platform  of  rock-solid 

tighter  supply  chains  and  achieve  increased  productivity.  Sounds  great,  so  how  do  products  that  lets  you  integrate  whatever  services 

you  demand.  And  you  can  leverage  the  power 

you  do  it?  With  Web  Services?  How  do  you  wrangle  those  resources  together  of  your  legacy  systems  to  launch  seme®  today 

without  locking  you  into  a  dead-end  solution 

without  ripping  out  and  replacing  everything?  Or  without  a  massive  development  ro™™».  sun  one  indudes  the  iptana-  product 

portfolio,  with  the  most  popular  LDAP  directory 

project?  Or  without  crushing  your  bottom  line?  Oh  yeah,  and  how  do  you  make  it  serw  on  the  market,  and  Forty  for  jaw  toots. 


